Ernie Fletcher
Governor

LaJuana 8. Wilcher, Secretary
Environmental and Public
Protection Cabhinet

Christopher L. Lilly
Commissioner
Department of Public Protection

William E. Kaste
206 South Hill Road
Versailles, KY 40383

RE: Case No. 2005-00411

i

Commonwealth of Kentucky
Public Service Commission

211 Sower Blvd.

P.0. Box 615
Frankfort, Kentucky 40602-D615
Telephone: (502) 564-3940
Fax: {502) 564-3460
pse.ky.gov

December 15, 2005

Mark David Goss
* Chairman

Teresa J. Hill
Vice Chairman

Gregory Coker
GCommissioner

Please see enclosed data request from Commission Staff in the above case.

If you need further assistance, please contact Linda Mattox at (502) 564-3940 ext. 407.

BOD/sh
Enclosure

Kentudeylnbridled Spirt.com

Sincerely,

Executive Director
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An Equal Opiotunity Emplover /D



Ernie Fletcher Mark David Goss

Governor Chairman

LaJuana 8. Wiicher, Secretary

Environmental and Public Public Service Commission Teresa J. Hill

Protection Cabinet 211 Sower Blvd. Vice Chairman
. . P.O. Box 615

Christopher 1. L.illy Frankfort, Kentucky 40602-0615

Commissioner Telephone: (502) 564-3940 Gregory Coker

DPepartment of Public Protection Fax: {(502) 564-3460 Commissioner

psc.ky.gov
Donald J. Manning December 1 5, 2005

NPCR, inc. dba Nextel Partners
4500 Carillon Point
Kirkland, WA 98033

RE: Case No. 2005-00411

Please see enclosed data request from Commission Staff in the above case.

If you need further assistance, please contact Linda Mattox at (502) 564-3940 ext. 407.

Sincerely,

Beth O'Donnell
Executive Director

BOD/sh
Enclosure
KentudkytnbridtedSpirt.com ,Kmfﬁﬂkg - An Equat Opportunity Employer WF/D
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Ernie Fletcher
Governor

LaJuana S. Wilcher, Secretary
Environmental and Public
Protection Cabinet

Christopher L. Lilly
Commissioner
Department of Public Protection

Honorable Keith Moorman
Afforney af Law

Frost, Brown, Todd, LLC
250 West Main Strest
Suite 2700

Lexington, KY 40507

RE: Case No. 2005-00411

Commonwealth of Keniucky
Public Service Commission
211 Sower Bivd.

P.0O. Box 615
Frankfort, Kentucky 40602-0815
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

December 15, 2005

Mark David Goss
Chairman

Teresa J. Hill
Vice Chairman

Gregory Coker
Commissioner

Please see enclosed data request from Commission Staff in the above case.

If you need further assistance, please contact Linda Mattox at (502) 564-3940 ext. 407.

BOD/sh
Enclosure

KerdschylinbridiedSpirit.eom

Sincerely,

Beth O'Donnell

Executive Direcior

Ketudkip™

An Equal Opsortunity Empleyer MIF/D



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:
WILLIAM EUGENE KASTE
COMPLAINANT
V. CASE NO. 2005-00411

NPCR, INC. D/B/A
NEXTEL PARTNERSHIP

R L I i P g g

DEFENDANT

FIRST DATA REQUEST OF COMMISSION STAFF TO
NPCR. INC. D/B/A NEXTEL PARTNERSH|P

NPCR, Inc. d/bfa Nextel Partnership (“Nextel”) is requested, pursuant to 807
KAR 5:001, to file with the Commission the original and five copies of the following
information, with a copy to all parties of record. The information requested herein is due
20 days from the date of this request. When a number of sheets are required for an
item, each sheet should be appropriately indexed, for example, ltem 1(a), Sheet 2 of 6.
inciude with each response the name of the person who will be responsible for
responding to questions relating to the information provided. Careful attention should
be given to copied material to ensure that it is legible. Where information herein has
been previously provided, in the format requested herein, reference may be made to the

specific location of said information in responding to this information request.



1. Provide any and all documentation to verify that the service term of the
original Subscriber Agreement was changed from the original 1-year term beginning
March 17, 2004 to a 1-year term beginning January 10, 2005.

2. Explain how the service term contained in the original Subscriber
Agreement can be verbally changed when the company’s “Terms and Conditions”
contains a provision for making changes in writing only.

3. Provide copies of any and ali documents that were created or sent to the
customer after the acceptance of the specialized price plan referred to in Paragraph 3 of
the Answer.

4, Provide a copy of the bill sent to Complainant assessing the $200 early
termination fee. |

5. Refer to Nextel's Answer, Paragraph 7. Explain the distinction between

NPCR, inc. and NPCR, Inc. d/b/a Nextel Partnership.

o bligndt—
ecutive Director

Public Service Commission
P.O. Box 815
Frankfort, KY 40602

DATED: December 15, 2005

cc: Parties of Record

Case No. 2005-00411



